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○About Nagoya International Center (NIC) 

The Nagoya International Center (NIC) established by the City of Nagoya in 

1984, provides an abundance of information on life in Nagoya and opportunities for 

international exchange. NIC offers numerous consultation and information 

services to foreign nationals, as outlined below, in English, Portuguese, Spanish, 

Chinese, Korean, Vietnamese, and Filipino. If, at any time, you have an inquiry or 

problem, please feel free to utilize these services. Free Wi-Fi is available at NIC on 

the 3rd, 4th, and 5th floors, and in the Annex Hall. 

 

 

○Important information and procedures for living in Japan 
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① Looking for a place to live  ……………………………………………………..2  
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①Looking for a place to live 

■ Information available at the NIC Information 

Counter  

  By visiting us or calling (Tel: (052) 581-0100), we      

can provide information including: 

  

  ◆Anshin (secured) Rented Housing 

   Anshin Rental Housing is privately-owned rental housing that has been 

registered with Aichi Prefecture as open to rental by foreign nationals, etc., to 

ease any mutual anxiety between property owners and potential tenants. 

There are 20 such properties in Nagoya City (as at April 2015). In addition, 

there are 69 agents (as at April 2015) to help you to find a residence, and one 

organization (as at April 2015) in Nagoya City to provide support before and 

after settling in. This information is also available on the website of the Aichi 

Prefecture Housing Corporation; http://www.aichi-kousha.or.jp/anshin/ 

(Japanese website only)  

       

＜Information Counter opening hours＞ 

Language Mon. Tue. Wed. Thu. Fri. Sat. Sun. 

Japanese, 

English 

 
9:00 - 19:00 

Portuguese, 

Spanish 

 10:00 - 

 12:00 

13:00 - 17:00 

Chinese 
 

13:00 - 17:00 
10:00 - 12:00 

13:00 - 17:00 

Korean, 

Filipino 

  13:00-

17:00 

 
13:00 - 17:00 

Vietnamese 

  

 

13:00- 

17:00 

 

 

 

 

 

 

http://www.aichi-kousha.or.jp/anshin/
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②To start using electricity, gas, and water supply 

■Nagoya International Center Trio-phone   

   When you require interpreting with a public office staff, you can talk to the 

staff at the office and an interpreter in NIC with a 3-way phone call at the same 

time. Please call (052) 581-6112 to use the Trio-phone service in your preferred 

language during the times listed on page 2. 

    

◆Electricity 

To start using electricity, please call the Chubu Electric Power office 

responsible for the area in which you will be living.   

Reference: http://www.chuden.co.jp/english/index.html?cid=gn   

 

◆Gas 

   To start using the gas supply, please call the Toho Gas office responsible for 

the area in which you will be living. 

  

◆Water 

   To start using the water supply, please call the Nagoya City waterworks and 

Sewerage, Bureau Customer Service Center. 

 

 ＜How Trio-phone works＞ 

 

 

 

 

① call                    ② 

     (052) 581-6112          ③ 

      interpreting 

 

 

 

 

 

 

 

 

 

 

You 
Public office (eg. ward 

office) service counter 

Nagoya International 

Center (NIC)               

（NIC） 

http://www.chuden.co.jp/english/index.html?cid=gn
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③Registration of residence 

■Nagoya International Center Trio-phone  TEL: (052) 581-6112 

   You can use it for assistance with procedures including: 

  

◆Registration of residence 

   Once you have decided where to live, you have to register at the ward office  

of the ward in which you will be living within 14 days. To submit a resident 

registration, you will need: 

・Passports of all individuals who are to live at your address 

・Residence cards of all individuals who are to live at your address (in the case 

that the card is yet to be issued, passport is sufficient) 

・If you are going to live with your family as a household, you will need to 

submit official documentation to prove family relationship (marriage, birth 

certificate, etc.); the original document and a Japanese translation 

(Translations require the signature of the translator) should be submitted. 

 

  

 

 

 

 

 

 

 

④Finding a hospital 

■Information available at the NIC Information Counter 

 By visiting us or calling (Tel: (052) 581-0100), we can provide information 

including: 

 

◆Hospitals 

  There are 79 hospitals with English-speaking doctors in Nagoya City (as at  

April 2015). 

    You can find a hospital by using the ‘Aichi Medical Information System.’ 

   http://www.qq.pref.aichi.jp/es/qq/qq23egmp_lt.asp 

    An automated phone and fax service is also available in 5 languages. 

   TEL: 050-5810-5884 

     In addition, the ‘Aichi Medical Interpretations System’ can dispatch an 

interpreter and provide over-the-phone interpreting. 

   http://www.aichi-iryou-tsuyaku-system.com/pt/pte.html 

 

 

 

About the Residence Card… 
 In general, persons entering Japan for the first time as middle/long 
term residents through Chubu International Airport will be issued a 
Residence Card by the Chubu Airport District Immigration Office of 
Nagoya Regional Immigration Bureau. Eligible people (16 years old and 
over) must carry the Residence Card at all times regardless of whether 
they are carrying a passport. Failure to carry the card could result in a 
fine of up to 200,000 JPY. 

 

http://www.qq.pref.aichi.jp/es/qq/qq23egmp_lt.asp
http://www.aichi-iryou-tsuyaku-system.com/pt/pte.html
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⑤Deciding which school to send your children to 

■Information available at the NIC Information Counter 

 By visiting us or calling (Tel: (052) 581-0100), we can provide information 

including: 

 

◆Schools 

   Nagoya International School (Nagoya Kokusai Gakuen) 

      Accredited by WASC (Western Association of Schools and Colleges) 

and CIS (Council of International Schools), NIS is the only school in Aichi 

prefecture which provides the IB (International Baccalaureate) program 

from elementary through high school.    

http://www.nisjapan.net 

 

  International Christian Academy Nagoya (ICAN) 

An American school in Nagoya providing continuous education from 

kindergarten through secondary grade levels.  A member of NICS (Network 

of International Christian Schools); accredited by WASC and ACSI 

(Association of Christian Schools International). After graduating from ICAN, 

students are qualified to apply to universities in Japan and overseas. 

www.icanjapan.org  

 

 

■Educational Counseling Services  

Wednesday / Friday / Sunday 10:00 - 17:00 

Provides information and advice about education     

for foreign school children. 

  Reservation required. TEL: (052) 581-0100 

 

■Academic and Career Guidance 

   Provide information on educational pathways after junior high school 

graduation, including high schools, vocational schools and other educational 

institutions.  

English, Portuguese, Spanish, Chinese, and Filipino interpreters available. Held 

once a year.   

Reservation required. TEL: (052) 581-0100 

   

■High School Visit Program for foreign children and their parents 

  Through visiting high schools offering night-time and part-time courses, take a 

close look at what school life is like and find out about career options after 

graduation. English, Portuguese, Spanish, Chinese, and Filipino interpreters 

available. Held once a year.   

Reservation required. TEL: (052) 581-0100 
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⑥Getting information for daily life    

■Information available at the NIC Information Counter 

 By visiting us or calling (Tel: (052) 581-0100), we can provide a wide range of 

information including: 

 

◆Withdrawing money by credit card 

Japan Post Bank  

You can withdraw money using a foreign credit card etc. at Japan Post Bank. 

http://www.jp-bank.japanpost.jp/en/ias/en_ias_index.html 

 

Seven Bank   

You can withdraw money using a foreign credit card, cash card, and debit 

card at Seven Bank. 

http://www.sevenbank.co.jp/intlcard/index2.html  

 

    Other banks are also gradually introducing these systems. 

 

■Website 

  NIC website provides timely information in 8 languages. Facebook and Twitter  

are also available.  

http://www.nic-nagoya.or.jp/en/e/ 

 

■NIC Out & About 

   Information on events, culture and life (Hakken! Nagoya-Discover Nagoya and 

Japanese culture) in and around Nagoya. 

http://www.nic-nagoya.or.jp/en/e/daily-living-guide/in-and-around-nagoya/out-a

nd-about 

 

■Monthly information magazine “NAGOYA CALENDAR” (English / Portuguese) 

  “NAGOYA CALENDAR” provides information about events in and around  

Nagoya, daily life and NIC services and programs.  You can subscribe (for the  

actual cost of postage) and have the magazine delivered to your home. You can also  

read it on the NIC website.   

     

■Radio broadcasts 

  Provides information related to daily life, disaster prevention, and events.  

Radio station Day Title Language 

ZIP-FM 

(77.8MHz) 

Saturday / 

Sunday 

6:17 - 6:22 

GLOBAL VOICE 

English, 

Portuguese, 

Chinese, Korean  

 

 

http://www.sevenbank.co.jp/intlcard/index2.html
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⑦Free consultations to assist with problems 

■Free Civic Advisory Service  

   Deals with questions and government procedures related to daily life.  

TEL: (052) 581-0100 

Language Mon. Tue. Wed. Thu. Fri. Sat. Sun. 

English 

Portuguese 

Spanish 

 

10:00 - 12:00 

13:00 - 17:00 

 

Chinese 

 

13:00 - 17:00 

10:00 - 12:00 

13:00 - 17:00 

 

Korean 

Filipino 
 

 13:00 

-17:00 

 
13:00 - 17:00 

 

Vietnamese  

 13:00 - 

17:00 

 

■Free Legal Consultations: Sat. 10:00 ~12:30 

   Free consultation with a lawyer and an interpreter.  

     Interpreting is available in either English, Portuguese, 

 Spanish, or Chinese. To make a reservation, call the 

 following number; follow the recorded prompts and 

 leave a message.  TEL: (052) 581-6111 

 

 ■Free Personal Counseling: Tue. - Sun. 9:00 ~ 17:00  

  Free counseling with either an English, Portugal, Spanish, or Chinese 

native-speaking counselor.  

Reservation required.  TEL: (052) 581-0100 

 

 ■Tax Consultations 

   Consultations with a certificated tax account for foreign residents who need  

to submit a final income tax declaration. Interpreters are available in English,  

Portuguese, Spanish, and Chinese. Held 2 or 3 times per year on Saturdays  

in mid-February.  

   Reservation required. TEL: (052) 581-0100 
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⑧Getting disaster information 

■Website 

    Information about earthquakes, typhoons, etc. is provided on the NIC  

website. Maps of shelters and safe areas are also available.  

http://www.nic-nagoya.or.jp/saigai/ 

 

 ■Facebook 

   Earthquake, typhoon and other disaster information is provided on our  

Facebook page.  

http://www.facebook.com/kokusaicenter  

 

■Disaster Rescue Center for Foreign Residents  

    In the event of disaster such as the occurrence of an earthquake of 5-upper 

on the seismic intensity scale, a Disaster Rescue Center is to be set up 

within NIC to provide disaster-related information and consultations. 

TEL: (052) 581-0100 

 

⑨Learning Japanese 

■NIC Japanese Class for Adults 

   Basic Japanese classes  

    Three terms every year, from May to July, September to November, and 

January to March. One term consists of 10 classes, costs 2,500 yen plus 

500-1,000 yen materials fee. Applications accepted on the designated date and 

time.  TEL: (052) 581-5689  

 

 ■NIC Japanese Class for Children  

   For children 6 to 15 years old to learn conversational Japanese required for 

daily life, for school, and so on. Four terms every year, from May to July, July 

to August, September to November, January to March. Each term consists of 

10 classes, and costs 1,000 yen. Apply on the designated date in the 

accompaniment of a guardian. TEL: (052) 581-5689  

 

■Information available at the NIC Information Counter 

   We can provide information on the following: 

 

◆Japanese language classes 

    There are 31 classes (as at March 2016) organized by volunteers in Nagoya  

City. 
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⑩Maintaining one’s first language  

 ■Children’s Picture Books Corner 

   The NIC Library has an impressive collection of       

picture books from around the world. There are     

about 4,000 picture books from around 60      

countries. Foreign volunteers conduct readings at  

“Children’s Story Book Time”, held every second and forth Sunday of the month. 

Free of charge.  TEL: (052) 581-0102    

 

 ■Library: Tuesday to Sunday 9:00~19:00 

     Japanese comic books in foreign languages, picture books and novels from  

around the world, and DVDs introducing foreign countries are available. Loan 

period (with exceptions): 2 weeks, up to 6 items  

Japanese language text books, International magazines, newspapers, and 

publications of the UN and other non-governmental organizations are 

available to browse.  TEL:(052)-581-0102 

  

⑪Cultural facilities 

■Information available at the NIC Information Counter 

   There are many museums, art museums, and concert halls in Nagoya. For 

example, we can provide information on the following facilities at the 

Information Counter, or over the phone on (052) 

581-0100.  Also, various kinds of tourist brochures 

are available. 

 

◆Nagoya City Art Museum 

 The collection of the Nagoya City Art Museum      

covers the four main areas of the École de Paris, the  

Mexico Renaissance, local historical traditional art  

and modern art; and currently consists of some  

5,800 pieces including an Amadeo Modigliani’s  

masterpiece Girl with Braids. 

 

◆Nagoya City Museum  

 With a collection of some 240,000 items focusing on 

historical artefacts characterizing Nagoya, the 

permanent exhibit introduces the history of this region through around 1,000 

items from the Paleolithic period to modern times. 

 

◆Bunka Shō-gekijō (Playhouses) 

    There are 14 playhouses in Nagoya, with halls and practice rooms for 
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people to enjoy cultural activities in their daily life. 

 

⑫Parks 

■Information available at the NIC Information Counter 

  There are many parks in Nagoya for the relaxation of residents. For example, 

we can provide information on the following facilities at the Information 

Counter, or over the phone on (052) 581-0100. 

 

◆Meijo Park 

   Meijo Park is an approximately 80-hectare  

comprehensive park centered around Nagoya Castle.   

In the park there is a lawn garden with a bubbling 

a stream, a pond with remnants of the Edo era and a 

wisteria corridor so that people can enjoy a stroll 

throughout the four beautiful seasons. There is also a 

baseball ground and tennis courts for residents to exercise.   

  

◆Tsuruma Park 

  Featuring both Japanese-style and western- 

style gardens, this park has been designated one of the 

100 top historical parks of Japan and is a National 

Registered Monument. There is also a library in the park.  

 

 ◆Tokugawaen 

Tokugawaen is a Japanese-style garden,  

with numerous highlights around a pond in its center. 

 It was the mainstream style of major gardens 

during the Edo period. The sight of a clear stream  

flowing from the waterfall through the ravine, to the 

pond representing an ocean, symbolically condenses 

the landscape of Japanese nature.  

 

◆Hisaya-Odori Gardens Flarie 

  Located in the southernmost section of Hisaya-Odori 

Park, its basic concept is a place for people to relax and 

interact. People can enjoy beautiful greenery and 

flowers in every season amidst nature in the center of 

the city.  
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○Transportation  

 Nagoya International Center 

1-47-1 Nagono Nakamura-ku Nagoya 

Closed on Mondays (except for rental facilities), 29th Dec. to 3rd Jan., and second 

Sunday in Feb. and Aug. 

Approximately seven minutes’ walk from Nagoya Station 

Directly connected to Subway Sakura-dori Line ‘Kokusai Center’ Station Exit 2 

 

To get to Nagoya from Chubu International Airport (Centrair) takes at least 28 

mins by train, 45 mins by car via expressway. It is very convenient for business 

trips and other travel.  

 

 

 

 

 


